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Summary:  
 
Describes processes involved in identification of the need for a Patient Navigator, brief review of the key activities of the 
position, development of an evaluation infrastructure and results from a formal evaluation of the contribution of the 
position to team function and outcomes.  
 
Outcomes/Objectives:  
 
Knowledge and understanding of the role of a patient navigator 
 
Knowledge of key indicators of efficiency and effectiveness 
 
Knowledge of select evaluation methods 
 
Understanding the contributions a patient navigator can make to an interdisciplinary ABI team 
 
 




