COMMUNICATION SHEET FOR RELATIVES
(Developed by St. Michael’s Hospital)

1. Give short, simple bits of information, short instructions, short questions. Use repetition if necessary. 

2. Speak to your relative as one adult to another. 

3. Keep the pace slow. 

4. Be calm and speak softly. 

5. Try to tell your relative information rather then asking a lot of questions. 

6. Repeat instructions several times. 

7. Maintain eye contact and use nonverbal signals:  point, touch, or hand them something; demonstrate what you want done. 

8. Reinforce orientation information.  If you leave the room and return, start again. 

9. You don’t need to give a lot of details about the injury, but it is usually more reassuring to know what happened then imagine something worse. 

10. Watch for signs that your relative has misinterpreted an event or statement. 

11. Keep some distance between you.  Avoid moving towards him/her suddenly. 

12. Don’t take it personally if he/she swears at you. 

13. Give verbal or visual feedback about performance. 

14. Use a calendar to assist comprehension.  Use concrete objects to help communicate information. 

15. Encourage choices between 2 alternatives, so that initiative and independence are encouraged. 

16. Avoid 3 way conversations, this may be too overwhelming. 

